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OBJECTIVE 

To acquire a position that allows me to utilize and expand the networking and computing skills I have attained 

through my experience and education in the IT field. 

CERTIFICATIONS 

Microsoft MCDST, CompTIA A+, and CompTIA Network+ 

Currently working to attain my Microsoft MCSE 

EDUCATION 

Associates Degree, Computer Systems Technology, Kansas State University, 2004 

Computing Specific courses taken: Intro to Operating Systems, PC Hardware, Networking I and II, Network 

Security, Intro to Program Design, Software Systems Development, C++, VB I and II, Web Design I and II 

High School Diploma, Solomon High School, Solomon, Kansas, 2002 

NETWORK/SYSTEMS ADMINISTRATION EXPERIENCE 

HOPE HAVEN, Jacksonville, Florida                                                                           May 2005 – Present 

Nonprofit organization consisting of 60+ employees, 100+ computers, 3 servers, and 3 client labs 

DIRECTOR OF INFORMATION SYSTEMS 

Reporting directly to the Executive Director as a member of the building’s management team, I am the sole IT staff 

responsible for the planning, implementation, and maintenance of the organizations computing and electronic needs. 

 Maintain and Administer Windows 2000 Active Directory with clients running Windows 2000/XP 

 Upgraded Exchange 5.5 environment and currently maintain/administer Exchange 2003 server/accounts 

 Administer settings and software installs through organization’s previously non-existent AD group policies 

 Developed and implemented a Technology and System plan that meets the organization’s C.A.R.F. 

accreditation requirements, which has allowed for thorough software/hardware upgrade planning 

 Improving upon efficiency I implemented an ASP/MS SQL web based ticketing system to ensure 

individual IT support requests were responded to in an efficient, timely manner  

 Completely redesigned organization’s website: http://www.hope-haven.org 

USD 393, Solomon, Kansas                                                                                   August 1999 – April 2005 

2A school district, consisting of 220+ computers, 3 servers, 3 computer labs, 2 mobile wireless labs 

NETWORK / SYSTEMS ADMINISTRATOR, May 2002 ï April 2004 

Reported directly to the Superintendent as the lead member of the District’s two person IT team. During my two 

year term I completely redesigned/revamped an outdated network, responded to staff and student support requests, 

kept a constant inventory of printer consumables and replacement hardware parts, and worked with the 

Superintendent to ensure the District’s computing needs were being met.  

 Replaced previous 5 outdated severs with a Dell Poweredge 2600, 2650, and 2800 server 

 Brought the split platform NT 4.0/Apple OS 9 network up to a Windows 2000 Active Directory network 

running Windows 2000 Professional/XP Professional, and Apple OS 10.1 - 10.3 clients 

 Replaced previous AppleShareIP mail server with Exchange 2000 providing email to the entire district via 

Outlook for Windows clients, and Thunderbird for Macs running IMAP / LDAP lookup 

 Replaced entire Elementary school’s Apple network with new eMac’s in all classrooms including the 

school’s computer lab, as well as putting wireless 22 laptop mobile labs in two of the school’s classrooms  

 Built District’s website which still today utilizes most of my design: http://www.solomon393.k12.ks.us  

PART TIME NETWORK TECH, August 1999 ï April 2002 

http://www.hope-haven.org/
http://www.solomon393.k12.ks.us/

